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Dear CFP® Practitioner

This CFP® Practitioner Manual is intended to help you better understand and meet the Financial
Planning Association of Singapore’s (FPAS) initial and ongoing certification requirements. These re-
certification requirements include Continuing Professional Development (CPD), proper use of the

marks, and ethical responsibilities.

In addition to information on certification standards, the CFP® Practitioner Manual also contains
general information about FPAS, including the Association’s organizational structure and history.
From time to time, FPAS will be issuing new guidelines and amending content.guidelines to reflect
changing conditions. Practitioners will be required to update their practitioner.manuals as appropriate.
We hope you will find the information included in this manual to be helpful.

We welcome suggestions and ideas about how future editions of the CFP® Practitioner Manual might
be improved.

Thank you.

Yours Sincerely,

James Sim
President
FINANCIAL PLANNING ASSOCIATION OF SINGAPORE
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Initial CFP® Certification Requirements

Upon the successful completion of the CFP® education program and examinations, each candidate
will receive copies of:

1. Application for Initial CFP® Certification;
2. Declaration and Certification Agreement; and
3. Career Profile Form

Upon recelpt of both of the above forms (duly completed and signed) together with the payment for
the CFP® certification fees, FPAS shall process and notify each candidate on the effective date of the
cert|f|cat|on granted, if approved. The CFP® certification license is renewable at $230 per annum. The
CFP® Practitioner Manual is available online in FPAS website.

Approval of each CFP® certification is based on the successful fulfillment of the four E’s\as indicated
below:

1. Education
2. Examination
3. Experience
4. Ethics
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How to Use This Manual

The CFP® Practitioner Manual is organised into the following sections:

1.

Marks Use — guide to use of FPAS’ logo, and the CFP® marks (see note in Introduction
section below).

Renewal Requirements — requirements for renewing and maintaining the certification to use
the CFP® marks and the consequences of not meeting those requirements.

Continuing Professional Development (CPD) — continuing education requirements.

Ethics and Discipline — the FPAS’ Professional Standards and Code of Ethics (the Code),
its Disciplinary Regulations, and suggested disclosure forms for FPAS members’ use in
complying with the Code’s disclosure requirements. This section also includes lists of
individuals who have outstanding public discipline.

General Information — history of the FPAS; mission statement and objectives; organizational
structure, staff, office hours and holiday schedule; release of member information.
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Other FPAS Publications

FPAS offers various publications explaining its requirements and accomplishments for CFP®, AWPM
or AFPM practitioners. These publications are available on the FPAS website:

General Information Brochure
AFPM/AWPM/ CFPP Practitioner Manual
Professional Standards and Code of Ethics
FPAS Updates

FPAS The Practice Magazine

FPAS Constitution

In addition, on an ongoing basis, FPAS will be publishing a number of consumer brochures and
pamphlets. The brochures can be provided to members at a nominal fee depending on quantities
requested. To order, please call our office.
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Guide to use of FPAS’ Logo

FPAS is intended to be an industry association and its logo is not intended to be a consumer-

recognised mark. Use of FPAS logo should therefore be restricted to:

1. FPAS - originated communications

2. Charter/Corporate Member literature, stating “XYX is a charter member of FPAS and supports its
aims and objectives”

3. Charter members shall be encouraged, however, t0.0 use the form, with appropriate design logos
“XYX is a charter member of FPAS; in supporting its aims and objectives, it encourages its clients
to seek out the services of qualified CERTIFIED FINANCIAL PLANNER™”

Individual members are not permitted to use the FPAS logo. Reference to FPAS membership may

only be made in resumes and professional summaries.

Individual members must agree, as a condition of membership, to adhere to these terms.
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LD04:  Policy Administration & Transaction
LD05: The Needs & Applications of Life Insurance
LD06: Life Insurance — Environment and Professions

CMFAS Exam: Capital Market and Financial Advisory Services

Rule & Regulations

Module 1:  Rules and Regulations for Dealing in Securities

Module 2:  Rules and Regulations for Trading in Futures Contracts

Module 3:  Rules and Regulations for Fund Management

Module 4:  Rules and Regulations for Advising on Corporate Finance
(Solely Debt Securities)

Module 5:  Rules and Regulations for Financial Advisory Services

Product Knowledge & Analysis

Module 6:  Securities Products and Analysis

Module 7:  Futures Products and Analysis

Module 8:  Collective Investment Schemes

Module 9:  Life Insurance and Investment-Linked Policies

Professional Certifications

1.

Solicitors Certification

e  Postgraduate Practical Law Course & 6-month pupilage in a Law firm
¢  Diploma in Singapore Law

CPA: Certified Public Accountant

Insurance Certification

Not all insurance certifications will be accepted for Continuing Professional
Development credit. Only those which.meet the subject topic requirements
in Appendix A: Subject Topics Accepted for CPD Credit of the Continuing
Professional Development Standards will be accepted.

Real Estate Certification

e  Salesperson’s Certification
e  Broker’s Certification

Dealer’s Representative Certification

e . Paperl: Regulations of the Securities Industry and Stock Exchange
e Paper lI: Financial Analysis and Investment Analysis

Investment Representative Certification

e  Paper I: Investment Regulations and Practices
e Paper Il: Investment Services and Products

3 credits each

30 credits each

30 credits each

3 credits each

3 credits each

3 credits each

3 credits each
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Question and Answers

The following are answers to question frequently asked about the Continuing Professional Development
(CPD) requirements:

1.

Q:
A:

> Q0 20

=0

=

What is the CPD reaunrements”

Each AFP®M, AWP®™ and CFP® practitioner must report 15 hours, 20 hours or 30 hours of
Continuing Professmnal Development respectively for each reporting period. The reporting
is a two- years perlod endlng with the last day of the practitioner’'s renewal‘month. Newly
certified AFPM, AWP®™ and CFP® practitioners’ initial requirement is probated for the:period
from initial cert|f|cat|on to the end of their renewal period. Credit must be ‘earned from
approved programs that cover financial planning topics (refer to Appendix: A Subject Topics
Accepted for CPD Credit).

When must | begin fulfilling the requirement?
The requirement is effective immediately upon certification.<There is no grace period.

If | exceed the CPD hours required by my certification during a reporting

period, can | carry any excess hours over to.the next reporting period?

No. Hours in excess of the 15, 20 or 30 hours required for the reporting period may not be
carried over to subsequent reporting periods.

What can | do to earn the credit hours?
Credit can be earned in many ways — through seminars, classes, in-house training
programs, self-study courses, tapes; teaching and authoring publications.

What kinds of programs are acceptable for CPD credit hours?

The following criteria are required for FPAS to accept CPD programs as CPD credits hours.

FPAS approved programs-will be those:

. Addressing _subject topics listed in Appendix A Subject Topics Accepted for CPD
Credit.

. Programs must contribute to increasing the professional competency of participants.

. Programs are developed and conducted by person qualified in the subject matter and
in instructional design.

. Programs must be current and correct in program content.

. Face-to-face programs should be at least 60 minutes in length.

. Sponsors should provide documentation to the practitioner.

Are'Companies In-house training programs and CPD programs that are recognised
by financial services related professional associations and societies such as Life
Insurance Association, Societies of Remisers, ICPAS, Law Society, etc as
contributing to their respective Continuing Professional Development acceptable for
credit?

Yes, provided they satisfy the above Point 5.

What about credits for earning a professional certification or designation

in a closely related field?

Earning a professional certification or designation may qualify for Continuing Professional
Development hours. Please see Appendix B List of Professional Designation and
Certifications.
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How is the number of credits determined for a program?

1 Continuing Professional Development hour (credit) equals one hour of class time (60
minutes). The FPAS will review self-study programs and work with sponsors in determining
appropriate credits. Check with the sponsor or with the FPAS for the number of credit hours
accepted for self-study programs. Credit for teaching will be allowed on the first presentation
only on the basis, of two credits hours for each hour of class presentation time up to a
maximum of 50% of the reporting period requirement. Credit for authorship of a publication
may be given on a self-declared basis, up to a maximum of 50% of the requirement,
provided the publications are submitted to FPAS for review and approval and they are
directed to fellow financial services professionals.

Are there any limits on the number of credit that can be earned by one program or
type of program?

Yes. Credit hours earned for teaching or authorship of a publication may not exceed 50% of
the requirement during any reporting period. Otherwise, credit hours.may.be earned entirely
through self-study, in-house programs and seminars. In the case of Companies In-house
programs, members are allow to submit more than 1 program.. However, each
company in-house program is limited to a maximum of 8 CPD credits (hours).

How are credits reported?

Keep track of the hours you are accumulating during the reporting period. You should obtain
documentation if the programs as they are completed (e.g., Certificate of Attendance,
Certificate of Completion, grade transcript, etc.). At'the end of each reporting period,
members are encouraged to log onto FPAS’ website to verify the acceptability of your CPD
programs. Random audits will be done on a sampling of reporting forms at which time you
will be asked for documentation of the credits listed on the form. Documentation should not
be sent unless specifically requested. Be sure to keep documentation of your credit for four
years.

What if | am short of the hours require at the end of the reporting period?

Continuing Professional Developments are due on or before the last day of your certification
period. If you are deficient in CPD credits at that time, you will receive at least two reminders
from FPAS. If the deficiency is not cured, you may receive a Notice of Relinquishment of
your certification.

How does an individual with AFP™ and AWP®" certifications calculate the CPD
hours for each 2-year reporting ﬁeriod?

Effectively” upon.expiry of AFP®Y certification, the 20 CPD hours required by AWPM
certification will set in. For example, if the individual’s AFPM certification CPD reportin%
period is.up on 31% Dec 2009 and he/she has successfully applied for the AWP®
certification on 1% Jul 2009, the 20 CPD hours requirement is applicable for the reporting
petiod of 1* Jan 2010 to 31 Dec 2011. The start and end point of the 2-year CPD reporting
period for this individual is from 1%' Jan 2010 to 31* Dec 2011.

How does an individual with AWP®™ and CFP® certifications calculate the CPD hours
for each 2-year reporting éaeriod?

For an individual with CFP® and AWP®M certifications, the calculation of their CPD hours for
each 2-year reporting period is based on 30 CPD hours, following the above example.

146 Robinson Road #04-02 Singapore 068909 Tel: (65) 6372 1030 Fax: (65) 6372 0121
Email: fpas@fpas.org.sg Website: www.fpas.org.sg
Revised 06/09



FPAS

FINANCIAL PLANNING

Association Of Singapore Continuing Professional Development - 14 -

FPAS Practitioner’s CPD Record Form

Introduction

To help ensure all certified financial planning professionals remain competent and up to date, FPAS requires
all AFPM AWP™™ and CFP® practitioners to complete a minimum of 15, 20 or 30 hours respectively, of
approved Continuing Professional Development (CPD) hours to maintain the use of their designation.

Responsibility of fulfilling this requirement within the guidelines rests with the certified practitioner. Failure to
comply with the CPD requirements in the prescribed manner could result in the suspension of the
practitioner’s certification and loss of all privileges granted.

CPD Hours must be earned from programs that cover topics listed in Appendix A Subject Topics Accepted
for CPD Credit available at the FPAS Website as well.

Recordkeeping and Auditing

Each AFP®™ AWP® and CFP® practitioner shall maintain documentation of. Continuing Professional
Development that may be periodically audited by FPAS. Such documentation must by maintain for at
least four years after reporting.

Documentation may be a grade report or transcript for activities involving an examination. A written
confirmation of attendance (i.e. Certificate of Attendance, Certificate of Completion) from practitioner name,
name of program, name of sponsor/organiser, date of program, location, summary/synopsis of program,
number of CPD hours, and signature of sponsor representative. As a general rule, numbers of CPD hours
awarded commensurate with the delivery duration of the program, excluding break-time, etc

FPAS may conduct random audits of submitted Continuing Professional Development reporting forms for the
most recent reporting period. When audited:

1. The practitioner is notified of the audit and may be asked to send documentation of hours (see
Reporting and Recordkeeping Section) to FPAS.

2. The programs listed on"the reporting form and the documentation are reviewed by FPAS and a
determination is made as to whether the hours are accepted or denied.

3. The practitioner receives-an audit report from FPAS detailing information regarding the audit and
any further action needed.

Failure to comply

Each AFP™, AWP® and CFP® practitioner is responsible for demonstrating full compliance with the
Continuing Professional Development requirement.

Unsupported, misstated, or fraudulent reporting of Continuing Professional Development hours is a violation
of FPAS’ Code of Ethics and is cause for action and may be grounds for revocation of the AFPM AwWpPM
and CFP® certification.

Failure to comply with the Continuing Professional Development requirement bg the end of the CPD
reporting period will result in delinquent status and non-renewal of the AFP®M AWP®™ and CFP®
certification.
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FPAS CPD Record Form
Name of Practitioner:
Membership No.:
Certification Type: AEPM/ aAWPM/ CEP® (Plse circle highest certification)
Date of Certification Expiry:
S/No | Date Name of Program Name of Organiser No. Of *Category of
CPD hrs Activity
(1 ~ 74)
Grand Total

Signature:

Date:

* Please refer to Appendix A - Subject Topics Accepted for CPD Credit Hours)
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Ethics and Discipline

Contents Page
Professional Standards and Code of Ethics 2
Disciplinary Regulations 8
Public Discipline Outstanding 15
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PROFESSIONAL STANDARDS AND CODE OF ETHICS

Introduction
1 Applicability

The reliance of the public and the business community on sound financial planning and advice
imposes on financial planning professionals an obligation to maintain high standards of technical
competence, fair dealing and integrity.

Professional Standards reflect the commitment of Members of the Financial Planning
Association of Singapore (FPAS) to meet a high standard of professional conduct.

The Professional Standards apply to all situations where a Member of the public engages a
Member of the FPAS for the specific provision of financial planning services.

The Professional Standards of the FPAS comprise the following:
a) Code of Ethics as set out in Article 3
b) Rules of Professional Conduct as set out in Article 4

In addition, the FPAS will issue Practice Guidelines from time to time. These Guidelines are a
practical application of the Rules and are designed to assist Members in their day-to-day
practice.

The Practice Guidelines are not intended to be enforceable obligations themselves, but may be
used to assess alleged breaches of Professional Standards.

2 Accountability

Professional Standards set standards of conduct for Members and are enforceable. They may
also be recognised. by external bodies (such as regulators or the courts) as relevant standards
for providing financial planning advice. Professional Standards are enforced by the FPAS as
follows:

2.1 _Disciplinary Regulations

All Members are subject to the FPAS' Disciplinary Regulations. Any alleged breach of the
FPAS' Professional Standards shall be investigated by an Investigation Committee
appointed by the Executive Committee, and if warranted, referred for further disciplinary
action. Serious breaches of the Professional Standards may result in heavy penalties as
stated in the Constitution of the FPAS or amendments made thereto.

146 Robinson Road #04-02 Singapore 068909 Tel: (65) 6372 1030 Fax: (65) 6372 0121
Email: fpas@fpas.org.sg Website: www.fpas.org.sg

Revised 06/09



FPAS

[ FINANCIAL PLANNING

Association Of Singapore
Professional Standards and Code of Ethics - 3 -

Code of Ethics

3

General Standards

The Code of Ethics are general standards that shall apply to all classifications of Membership,
unless otherwise stated. Every Member shall conform to the general standards set out in this
Article in their professional activities and conduct.

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

Client First

Members shall place the client’s interests first, requiring them to act honestly and not place
personal gain or advantage before the client’s interest.

Integrity

Members shall observe high standards of honesty and integrity in conducting their financial
planning business and in the provision of financial planning services.

Objectivity

Members shall disclose to the client any material limitation on their ability to provide
objective financial planning services.

Competence

Members shall provide competent financial planning services and maintain the necessary
knowledge and skill to continue to do so in those areas in which the Member is engaged.

Fairness
Members shall provide financial planning services in a manner that is fair and reasonable.
Diligence

Members shall act-with due skill, care and diligence in the provision of financial planning
services.

Professionalism

Members shall ensure their conduct does not bring discredit to the financial planning
profession.

Confidentiality

Members shall not disclose any confidential information without the specific consent of the
provider of that information unless compelled to by law or as required to fulfil their legal
obligations.
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Compliance

Members must maintain knowledge of and comply with the Constitution of the FPAS, the
FPAS' Code of Ethics and Rules of Professional Conduct and all applicable laws, rules
and regulations of any government, governmental agency, regulatory organisation,
licensing agency or professional association governing the Members' professional
activities.

Rules of Professional Conduct

4

Specific Rules

The Rules of Professional Conduct are specific standards that shall apply to all classifications of
Membership, unless otherwise stated. Every Member shall adhere to the rules set out in this
Article in their professional activities and conduct, and the FPAS may enforce the observation of
the rules.

4.1

4.2

4.3

General Conduct

Rule 1 In the conduct of professional and business activities, a Member shall not
engage in any act or omission of a misleading, deceptive, dishonest or
fraudulent nature.

Disclosure Statements to Prospective Clients

Rule 2 A Member shall ensure.that prospective clients are clearly informed in writing
about:

(a) the.identity of the Company responsible for the advice and, if the advice is
provided through a Representative, the identity of the Representative;

(b). . the nature of the services offered;

(c) the‘method of remuneration, fees, commission or charges associated with
the delivery of services;

(d) the access to internal and external complaint handling mechanisms; and

(e) the nature and extent of any significant financial relationship or connection
with a product supplier and any other material conflict of interest.

Rule 3 A Member shall clearly disclose to all prospective clients the capacity in which
they are able to provide financial planning services.

Financial Plan Preparation

Rule 4 At the earliest point in the relationship, a Member shall disclose in writing to the
client if the Member is only authorised to sell or advise on a restricted range of
products, and any other limitation of their capacity to serve the client.
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Rule 5

Rule 6

Rule 7

Rule 8

Rule 9

Rule 10

Rule 11

Rule 12
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In the provision of any written recommendation contained in a financial plan (or
a transaction governed by Rule 18), a Member must disclose to the client in
writing that the Member, the Member's Principal, or an Associate in connection
with the financial planning service will receive fees, commissions, or rebates
from the sale of products made pursuant to the recommendations.

Disclosure must be included in the recommendation prepared and issued by the
Member.

If financial planning services are provided orally, a Member must disclose orally
to the client the particulars described in Rule 5.

In preparing oral or written recommendations to clients, aMember shall collect
sufficient information to ensure appropriate advice can be given.

In preparing oral or written recommendations to clients, a Member shall conduct
or have access to, research on financial strategies and products that may be
appropriate to achieve the client's identified needs'and objectives.

In preparing oral or written recommendations to clients, a Member shall develop
a suitable financial strategy or plan for the client based on the relevant
information collected and analysed.

In preparing oral or written‘recommendations to clients a Member shall provide
an explanation of the nature of the investment risks involved in terms that the
client is likely to understand.

A Member must ensure all significant recommendations are made in writing. If
any significant' recommendations are given orally, then confirmation must be
given in writing.as soon as practicable.

A Member shall not make any statements, orally or in writing, that misrepresent
the services they or the Principal is capable of providing, and the data or facts
that are used to support any recommendation

Explanation of Financial Plan

Rule 13

A Member must take reasonable steps to place the client in a position which the
client is to comprehend the recommendations and the basis for the
recommendations.
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4.5 Financial Plan Implementation

4.6

4.7

4.8

Rule 14

Rule 15

Rule 16

In the appropriate circumstances, Rules 7 to 10 inclusive will not apply where
there is an express documented instruction by a client to limit or restrict the
scope of the financial planning service normally offered by the Member (e.g. an
execution-only transaction service or advice limited to a particular area or
product or where a client refuses to provide information sought). The client must
be warned prior to implementing the relevant transactions about the
consequences of the Member following these instructions.

A Member must implement all agreed recommendations by the client in an
accurate, efficient and timely manner.

A Member shall confirm in writing to a client where a.subsequent instruction
given by that client significantly alters the financial.strategy or balance of an
existing portfolio under the supervision of the Member.

Client Service

Rule 17

Rule 18

Should an actual or potential conflict of interests develop after a professional
relationship has commenced, a Member shall promptly disclose in writing the
conflict(s) of interests to the client. The Member must be able to demonstrate
that the client was made aware of any actual or potential conflict of interest.

A Member shall not move a client or cause a client to move from an investment
to another investment without explaining to the client, in terms that the client is
likely to understand, the reasons for the move. The Member must demonstrate
that the move is appropriate for the client.

Complaints

Rule 19

All_Members must comply with the relevant FPAS Disciplinary Regulations
concerning complaints handling, dispute resolution and disciplinary procedures.

Document Administration

Rule 20

Rule 21

A Member shall ensure that information and relevant documents given to or
gathered by the Member are securely stored to establish at any time that it has
complied with the FPAS' Professional Standards and the information and
documents must be available for inspection when required. Such records shall
be retained for seven years from the date the document was last acted upon
and may be destroyed thereafter.

A Member must, when requested to do so by a client, give to the client or
another person authorised by the client, any original document (not
photocopies) related to the provision of financial planning advice for which the
client has paid or will pay for. This does not include documents which have been
prepared or received by the Member in undertaking the advisory task, such as
internal notes, memoranda, quotes or other working documents.
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4.9 FPAS’ Reporting and Requirements

Rule 22

Rule 23

Rule 24

Rule 25

Rule 26

Rule 27

A Member shall not misrepresent the status of their Membership of the FPAS.

A Member shall not misstate their authority to represent the FPAS. Specifically a
Member shall not write, speak or act in such a way as to lead another to believe
that the Member is officially representing the FPAS, unless the Member has
been duly authorised to do so by the officers, directors or Regulations of the
FPAS.

Unless compelled to by law, or as required to fulfil a legal obligation, any
Member who by reason of their Membership in the FPAS is exposed to, learns
of or has access to information and knowledge concerning the FPAS and/or
Members must keep confidential all such information and knowledge and is not
entitled to communicate or divulge that information.or knowledge or any part
thereof.

A Member shall advise the FPAS within two business days of any material
change to their Authorised status.

A Member must co-operate with the FPAS in all aspects of any investigation or
compliance review as authorised(pursuant to the Constitution of the FPAS.

A Member shall effect and.-maintain professional indemnity insurance in
accordance with the requirements prescribed by the FPAS from time to time. A
Member must notify. the FPAS in writing immediately of any material change to
its professional indemnity insurance.

4.10 Minimum Education.and Competencies

Rule 28

Rule29

Rule 30

In, order to maintain and improve professional knowledge, skills and
competence, a Member must satisfy all continuing professional development
requirements set by the FPAS from time to time.

A:Member shall offer advice only in those areas in which the Member is
competent. In areas where the Member is not professionally competent, the
Member shall seek the counsel of qualified individuals and/or refer clients to
such parties.

A Member shall have reasonable and appropriate standards for the appointment
of Representatives.

4.11 Supervision

Rule 31

In determining whether a Member has complied with the FPAS's Professional
Standards, any conduct by its Representatives or employees which relates to
conduct of the Member's financial planning business shall be treated as the
conduct of the Member.
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16

Rule 32 A Member shall establish and maintain written policies and procedures for the
effective control and conduct of its business. This rule does not apply to a
Member with only one practising Representative.

Rule 33 A Member shall have a written agreement with its Representatives which
defines the rights and obligations of the Member and the Representative. In the
case of an employee Representative, a statement of conditions and duties
would satisfy this rule. This rule does not apply to a Member with only one
practising Representative.

Rule 34 A Member must maintain an effective system of supervision. of all
Representatives’ activities, performance, training and recommendations made
to clients.

DISCIPLINARY REGULATIONS
Discipline and Professional Conduct
1 Disciplinary action

1.1 A Member shall be liable to disciplinary action in.any of the following cases:

1.1.1 if it is alleged that he is guilty of misconduct. For the purpose of this
paragraph, misconduct includes, but is not confined to, any of the following:

1.1.1.1 if the Member is. represented to be guilty of any act likely to bring
discredit to himself, the FPAS or the profession;

1.1.1.2 if he has been found guilty by a court in Singapore or in any country
whose judgements are registrable in Singapore of an offence which
would bring discredit to himself or the FPAS;

1:1.1.8 _if he has been found guilty in any civil proceedings to have acted
fraudulently or dishonestly;

1.1.2" .if it is alleged that he has performed his professional work or the duties of his
employment or conducted his practice inefficiently or incompetently in such a
manner as to bring discredit to himself, the FPAS or the profession;

1.1.3 if he has been found guilty in any disciplinary proceedings instituted against
him by the FPAS

1.1.4 if it is alleged that he has contravened or failed to comply with any of the
Professional Standards of the FPAS;
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1.1.5 if he has failed to satisfy a judgment debt or has, individually made an
assignment for the benefit of creditors or has, under any resolution of creditors
or order of the court or any deed or document, had his estate placed in
liquidation for the benefit of creditors or has made any arrangement for the
payment of a composition to creditors.

The FPAS may take disciplinary action against any person who has whilst he was a
Member been guilty of misconduct or neglect of duty which would have rendered him
liable for such action if he had remained as a Member and in such a case, all
provisions relating to investigation and discipline shall apply to him as if he-were still a
Member.
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Investigation Committee

2 Appointment

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

The FPAS may from time to time appoint one or more committees comprising:
2.1.1 4 Members; and

2.1.2 alay person (in relation to an Investigation Committee, means an accountant,
architect, banker, advocate and solicitor, company director, . insurer,
professional engineer, medical practitioner or a person who possesses such
other qualifications as may be approved by the FPAS);

to be known as Investigation Committees to hear and determine any complaint of
professional misconduct made against any Member.

Three Members of the Investigation Committee<of whom one:shall be the lay person
shall constitute a quorum.

An Investigation Committee shall be appointed.in connection with one or more matters
or for a fixed period of time as the FPAS.may think fit.

The FPAS may at any time revoke:the appointment of any Investigation Committee or
may remove any Member of an Investigation Committee or fill any vacancy in an
Investigation Committee.

An Investigation Committee shall have powers to co-opt other Members.

Co-opted Members shall be competent to exercise any of the functions conferred
upon Members of the Investigation Committee.

An Investigation Committee may act notwithstanding any vacancy in its Membership
provided that there is a quorum; and no act done by or under the authority of the
Investigation Committee shall be invalid in consequence of any defect that is
subsequently discovered in the appointment or qualification of the Members or any of
them.

The FPAS shall appoint a Member of an Investigation Committee to be the Chairman
of the Committee.

An Investigation Committee shall meet from time to time for the despatch of business
and, subject to the provisions of these regulations, may determine its own procedure
and the mode of deciding questions before it.

An Investigation Committee shall not be bound to act in a formal manner and shall not
be bound by any law relating to evidence but may inform itself on any other matter in
such manner as it thinks fit.
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An Investigation Committee may appoint a legal adviser who may be present at any
inquiry into any matter to advise the Investigation Committee on all matters of law.

Complaints against Member

3.1

3.2

3.3

3.4

Any Member or any person may in writing bring to the attention of the
President/Executive Director any complaint which indicates that a Member may be
liable to disciplinary action.

The President/Executive Director may if he thinks fit require that the complaint be
supported by one or more statutory declarations.

Where the President/Executive Director has received any complaint or where facts are
brought to his knowledge which satisfy him that there may_.be grounds for such a
complaint, he shall lay the complaint or facts, as the .case may be, before an
Investigation Committee.

The Investigation Committee shall investigate the matter and determine whether or
not it is to be referred to the Disciplinary Committee.

Notice of hearing

41

4.2

4.3

Before any investigation begins in respect of any matter:

41.1 the President/Executive Director shall post or deliver to the Member
concerned:

4.1.1.1 copies of the written complaint (if any) and of any statutory declaration
that may have been made in support of the complaint; and

4.1.1.2 a notice setting out any further particulars that may be necessary to
disclose the reason for the investigation and inviting the Member
concerned within such period as may be specified in the notice (which
shall not be less than 14 days) to give to the President/Executive
Director any written explanation he may wish to offer and to advise the
Executive Director if he wishes to be heard by the Investigation
Committee.

The Investigation Committee shall allow the time specified in the notice to lapse and
shall give the Member concerned reasonable opportunity to be heard if he so desires
and shall give due consideration to any explanation he may make.

The Investigation Committee shall give the Member concerned not less than 14 days’
notice of the time, date and place of the hearing of the case.

Powers of Investigation Committee

5.1

For the purposes of its investigations, the Investigation Committee may:

146 Robinson Road #04-02 Singapore 068909 Tel: (65) 6372 1030 Fax: (65) 6372 0121
Email: fpas@fpas.org.sg Website: www fpas org sg

Revised 06/09



5.2

FPAS

[ FINANCIAL PLANNING

Association Of Singapore
Professional Standards and Code of Ethics - 12 -

5.1.1 call upon or employ any person to make whatever preliminary inquiries it
thinks necessary;

5.1.2 require the production for inspection by the Investigation Committee or any
person so employed of any books, documents or papers which may relate to
or be connected with the subject-matter of the investigation; and

5.1.3 require any Member to give all information in relation to any such books,
documents or papers which may be reasonably required by the Investigation
Committee or by the person so employed.

Any Member who without lawful excuse refuses or fails to produce to'the Investigation
Committee or to any person whom the Investigation Committee-may employ for the
purpose of investigation, any books, documents or papers required for him under rule
5.1.3 or fails to give any such information relating thereto shall be guilty of an offence
and shall be liable on conviction to a fine not exceeding $10,000

Matters which Investigation Committee may take into consideration

6.1

6.2

The Investigation Committee may take into account any fact or matter which has been
considered by an Investigation Committee on any previous occasion in relation to the
Member concerned (in respect of which, although a prima facie case has been made
out, no case was referred to the Disciplinary Committee) and if it is decided to refer
the case to the Disciplinary Committee then the reference may include all or any of the
facts and matters which were on each occasion so considered by the Investigation
Committee.

Without prejudice to any other action it may take, if the Investigation Committee is of
the opinion that the facts and matters laid before it indicate that the Member may be or
may have_been managing his practice inefficiently or in whatever occupation of a
professional nature has been acting inefficiently or incompetently, the Investigation
Committee may,.in its absolute discretion, advise the Member to obtain advice from
such source as.the Investigation Committee may determine. If the Member fails to
seek 'such assistance when advised to do so, that fact shall be recorded.

Hearing before Investigation Committee

71

7.2

The Member concerned shall be entitled:
7.1.1  to be heard before the Investigation Committee;

7.1.2 to be represented by an advocate and solicitor or a Member as he may wish;
and

7.1.3 to call witnesses.

If the Member concerned does not attend the hearing as fixed, the Investigation
Committee may proceed to hear the case in his absence provided it is satisfied that
notice of the hearing has been given in accordance with rule 4.3.
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All evidence given at the hearing of any matter by the Investigation Committee shall be
given orally except that the Investigation Committee shall also be entitled to obtain
sworn affidavits from any person if it considers them necessary for the better
investigation of the matter.

Where a case of a Member who is liable to disciplinary action under rule 1.1.1.2,
1.1.1.3 or 1.1.3 has been referred to the Investigation Committee, the Investigation
Committee shall have discretion to treat as proved any fact accepted by the FPAS or
by the court, as the case may be, and the Investigation Committee may report to the
Disciplinary Committee in such manner as it thinks fit.

The Investigation Committee shall report its findings to the Disciplinary Committee
within 3 months from the date of the commencement of .investigation. If the
Investigation Committee is unable to do so within such period, it may apply to the
President for an extension of time of up to 3 months. Any further extension of time
thereafter may be granted by the President on such terms and conditions as it thinks
fit.

Disciplinary Committee

8

Appointment

8.1

8.2

8.3

The FPAS shall appoint annually a Disciplinary Committee which shall consist of not
less than 4 Members of the FPAS.

Three Members of the Disciplinary Committee shall constitute a quorum.

The Disciplinary Committee may, subject to these rules, regulate its own procedures
in such manner as.it thinks fit.

Decision of Disciplinary Committee

9.1

Upon consideration of the report of the Investigation Committee, the Disciplinary
Committee may order:

9.1.1" .in the case of a Member:

9.1.1.1 that his name be removed from the register and that he shall cease to
be a Member;

9.1.1.2 that his registration as a Member be suspended for such period as the
Investigation Committee may recommend;

9.1.1.3 that he be fined a sum not exceeding $25,000;
9.1.1.4 that he be censured;

9.1.1.5 that notwithstanding the Investigation Committee’s findings, no further
action be taken on the case; or
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9.1.1.6 that he obtains advice or professional assistance from such source as
the Disciplinary Committee thinks appropriate;

The Disciplinary Committee may order the Member concerned to pay to the FPAS
such sums as it thinks fit in respect of costs and expenses of and incidental to any
investigation and inquiry.

Any penalty imposed or costs and expenses incurred by the FPAS under this section
shall be recoverable as a debt due to the FPAS.

The Disciplinary Committee may, where it thinks fit, require an' Investigation
Committee to consider further evidence and meet for that purpose except that the
Member concerned shall be given not less than 14 days’ notice of.such further
meeting of the Investigation Committee.

Effective date of decision

10.1

The decision of the Disciplinary Committee shall; unless'it is otherwise specified, take
effect from the date of the decision.

Surrender of Membership certificate

11.1

In the event of the name of a person being removed from the register or of a person
being suspended from Membership, the certificate of Membership shall be delivered
up by him to the Chief Executive Officer to be cancelled or retained during the
suspension, as the case may be.

Publication of decision

12.1

12.2

12.3

The Disciplinary Committee’s decision taken under these rules may be published in
any official publication of the FPAS. Every Member shall be deemed to have agreed,
as part of the conditions to join FPAS, that no civil action in defamation may be
brought'against.the FPAS, its officers or any person employed by it for making such
official publication. In addition, the FPAS, its officers or any person employed by it
shall have-qualified privilege in making such publication.

The Disciplinary Committee’s decision taken under these rules may also be referred to
the relevant authorities.

For the purpose of this rule, “official publication” includes all local newspapers.
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PUBLIC DISCIPLINE OUTSTANDING

Currently, there are no individuals who have outstanding public discipline. Public discipline consists of
revocations, suspensions, and public letters of admonition discussed in the Disciplinary Regulations.
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History of FPAS

Established on 1% December 1998, the Financial Planning Association of Singapore (FPAS) is a non-
profit professional association dedicated to developing and promoting an industry providing unbiased
financial advice to the Singaporean public. FPAS is a professional organlsatlon for the f|nan0|al
planning industry in S|ngapore and is the organization which represents AFPM practitioners, AWPM
practitioners and CFP® practitioners.

FPAS is part of a global assembly of financial planning bodies, and a licensee of the Financial
Planning Standards Board Ltd., a US-based nonprofit organization launched in October 2004 to set
standards for and oversee the international CFP certification program. FPSB currently has 23
members, including Certified Financial Planner Board of Standards (CFP Board), and as of 2007,
more than 110,000 individuals have been certified to use the CFP® marks globally.

After Australia and Japan, FPAS was the third member to join the federation of CFP" certification
bodies in the Asia region and the tenth member of FPSB internationally.

On the 2™ of April 1999, FPAS first launched its AFP®™ and CFP® certification programs, and had a
total of 900 student members enrolling in these programs.

To date, there are more than 500 CFP® practitioners.
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Mission Statement and Objectives

The FPAS vision is to ensure that all Singaporeans have access to responsible and appropriate
financial planning advice, by raising the professional standards of the industry through education and
a shared code of ethics. In support of this vision, FPAS provides a range of services to consumers
and to member individuals and organisations. In particular, FPAS:

. aims to educate and inform the public of the need for objective professional advice in
making secure financial decisions;

. aims to ensure sufficient professional and ethical standards to maintain the confidence and
trust of existing and prospective customers;

. aims to provide members with education, training and information to enhance their‘provision
of objective professional financial advice;

. aims to develop and maintain high ethical standards for members; and

. aims to represent the industry and its members to ensure an operating environment which
is conducive to providing high quality financial advice.
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Organizational Structure

FPAS is directed by a 11-members Executive Council and four Boards; the Certification Board, the
Ethics Board, the Education Board and the Membership Board (please refer to chart at end of
section).

Executive Council

The Executive Council establishes policy and oversees all FPAS actlvmes The Executive Council
members are elected, at large, by honorary members of FPAS and CFP® licensees.

Number of members Eleven (11)

Term of office : Two years

Composition : Top executives of financial institutions,. legal firms,
accounting firms, university professors and other qualified
individuals.

Certification Board

The Certification Board oversees the certification activities of the Association. These include the
adherence to the 4 E’s requirements for certification; Education (including Continuing Education),
Examinations, Experience, and Ethics.

The Certification Board has two sub-committees which oversees the curriculum syllabus applications
and examination activities for the Association, namely the Curriculum Syllabus Committee and the
Examination Committee respectively.

Term of office : Two years

Composition : Top/senior executives of financial institutions, legal firms,
accounting firms, university professors and other qualified
individuals.

Ethics Board

The Ethics Board ensures. that individual members adhere to FPAS’ Professional Standards and
Code of Ethics. The Ethics Board has two sub-committees; the Investigation Committee, and the
Disciplinary Committee.

Whenever FPAS discovers a breach on FPAS’ rules and regulations as depicted in its Professional
Standards and’ Code of Ethics, or receives a claim against any of its members, the Investigation
Committee shall conduct investigation activities on such members to determine the validity of such a
breach or claim. Upon establishing the validity of such a breach or claim, the Disciplinary Committee
shall enforce disciplinary actions against such members.

Term of office : Two years

Composition : Top/senior executives of financial institutions, legal firms,
accounting firms, university professors and other qualified
individuals.
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Education Board

The Education Board oversees all of FPAS’ Continuing Professional Development training activities.

Term of office : Two years

Composition : Top/senior executives of financial institutions, legal firms,
accounting firms, university professors and other qualified
individuals.

Membership Board

The Membership Board looks after the membership needs and as well as the CPD policies and
implement programmes for the benefit of FPAS members.

Term of office : Two years

Composition : Top/senior executives of financial institutions, legal firms,
accounting firms, university professors and other qualified
individuals.

FINANCIAL PLANNING ASSOCIATION OF SINGAPORE

ORGANIZATION CHART

Executive Council
I I I
Certification Board Education Membership Ethics Board
Board Board j
Examinations Curriculum Syllabus Disciplinary Investigation
Committee Committee Committee Committee
CPD Editorial
Committee Committee
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Secretariat
To support the mission of the organization, day-to-day activities of FPAS are carried out by a team of
administrative staff. The secretariat is organized into Certification and Membership, Accounts, Events
and Education Services and Corporate.

Office Address and Phone Numbers

Financial Planning Association of Singapore
53 Tras Street

#02-01

Singapore 078992

Telephone : 6372-1030

Fax : 6372-0121
Website : www.fpas.org.sg
Email : fpas@fpas.org.sg

Office Hours and Holiday Schedule
Office Hours: 9:00 a.m. to 6:00 p.m. (Mondays to Fridays)
The office would be closed during the gazetted Singapore public holidays.

Holiday Schedule: New Year's Day
Hari Raya Puasa
Chinese New Year
Good Friday
Labour'Day
Hari Raya Haji
Vesak Day
National Day
Deepavali
Christmas
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Release of FPAS Members Information

The Financial Planning Association of Singapore’s (FPAS) mission is to benefit and protect the public.
From time to time, FPAS receives requests from individuals, employers of AFPM AWPM and CFP®
practitioners, government agencies and regulatory, media and others for mformatlon about FPAS
members. In response to such requests, FPAS may provide the following information:

. Whether the person(s) is currently certified by FPAS.

o Whether the person (s) was ever certified by FPAS, the date of that certification, and, if not
currently certified, the date on which they became uncertified.

. Whether the person(s) has indicated he/she is in the public practice of financial planning.

. Any past and/or current public disciplinary actions against the person (s) by FPAS, including
whether the person(s) has ever had his or her right to use the marks revoked or suspended.

. The business name, address and phone number of the person(s).

If lists of AFP°M, AWP and CFP® practitioners are provided in fulfillment of such request, individuals
who have indicated they are in the public practice of financial planning will be specified with an
asterisk. In addition, the effective date of the information will be.included on the list.

FPAS does not sell information about AFP*™, AWP®™ and CFP® practitioners nor provide information
about its members for marketing purposes. In addition, FPAS will not release public information
provided to it by third parties, nor will it release the business name, address and phone number or the
practitioner status of individuals who are no longer members with FPAS. FPAS reserves the right to
deny any request for information.

FPAS will respond fully to any appropriate request for information from any governmental unit or
agency.

List of CFP® practitioners is available. Please send your request via email fpas@fpas.org.sg.
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